
 
 

MASTER AGREEMENT #072225 
CATEGORY: 1 and 3 – Virtual Behavioral Health Therapy and Related Services 

SUPPLIER: TELUS Health (US) Ltd. 
 
This Master Agreement (Agreement) is between Sourcewell, located at 
202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 (Sourcewell) and TELUS Health (US) Ltd., 250 
Royall Street, Suite 210W, Canton, MA 02021 (Supplier). 
  
Sourcewell is a 

 a C Purchasing Program to eligible 
.  

  
Under this Master Agreement entered with Sourcewell, Supplier will provide  to 

C Purchasing Program . 
 
Sourcewell and Supplier have in place a separate Contract dated January 27, 2022 (the “2022 Contract”), 

under the 2022 Contract, and instead this Agreement shall apply to all new  
.  

 
 

General Terms 
 

 

ubject, 
.  

 
1) Purpose. Pursuant to Minnesota law, t  

Purchasing Program designed to provide P E
agreements has awarded Supplier this 

herein. 
 
2) Intent. 

 
 

 C Purchasing Program Master Agreements are 
. 



C Purchasing P
 

 
4) Supplier Access. 

.  
 
5) Term. 

Time on September 26, 2029  
 

a) Extensions. Sourcewell and Supplier may agree to up to three  -year extensions 
- (7) 

 
 

b)  
 

 
6) Survival of Terms. 

between 
 

 
1. Scope. 

072225 Virtual Behavioral Health Therapy 
 

 
a. CATEGORY 1. General Public Entity Employees and Citizens; 

i. Psychology, Social work, or Special Education Services; 
ii.

- -help programs; 
iii. Crisis support, suicide prevention; and 
iv. Assessment or diagnostic services.  

b. b. CATEGORY 3. K-
Occupational Therapy;  

i. Psychology, Social work, or Special Education Services; 
ii.

- -help programs; 
iii. Crisis support, suicide prevention;  
iv. Assessment or diagnostic services;  
v. Speech; and  

vi. Occupational Therapy. 
c.

technical assistance or support, training, and technology related or incidental to the 
-b. above. 

 



7)  is incorporated into this Master 

.  
 

 
.  

 
9)  t

 
 
10)  Suppliers may not exceed the prices listed in the current Pricing List 

with Sourcewell 
 

.  
 
11) Open Market. process is included within its Proposal.  
 
12)  

i) Compliance. Supplier represents and warrants it will provide all Included 

 
 
ii) Licenses. 

Supplier.  
 
iii) Supplier Warrants. Supplier warrants that all Included 

in accordance with the ordinary u  
 

 
Supplier has disclosed all current and completed bankruptcy proceedings within the past seven years 

 
 
14) Debarment and Suspension. 

nt, or any 

warrants that it will p
 

 
15) Provisions for non-

II  



ist applies to the extent that each provision is relevant and 
applicable, Included 

 
 

i)  
60, all agreements 

- -1.4(b), in 

-
 

 
 
ii) DAVIS- -3148). 

-
- -

-

 

wages not less than once a week. The non-

-

-
regula

 means, any person 

-
awarding agency. Supplier must comply with all 

-Bacon Act provisions. 
 
iii) -3708). 
Where applicable, all contracts awarded by the non-

the standard work week is permissible prov



urroundings or under working 

applicable  
 
iv) RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. 

 
 
v) -

-1387). 
-

- 
- 

 
 
vi) DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract 

department or agency. 
 
vii) BYRD ANTI-  Suppliers must 

bying with non-



-
-  

 
viii) To the extent applicable, Supplier must comply 

grantees or 
 

 
ix) ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, 

 

x) BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must 

 
 
xi)  

 
 
xii) A non-

 consistent with maintaining a 

solid waste management services in a m

 
 
xiii)  The Supplier cannot use the seal(s), logos, crests, 

-approval.  
 
xiv)  

 
 
xv)  The 



 
 
xvi)  -

 
 
xvii)  

(as 

 
 
xviii) U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with 

 
 
xix) PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE 

 
 

 
xx)  To the extent applicable, Supplier 

 
 

 
 

 

 
 
1) Authorized Sellers

 
 
2)  changes, 

 
 

 
 

 



 
 

  
 

 

 
 

 
 

 
.  

 
4)  Supplier will 

 chain issues, customer issues, and 
 

 
5)  

provide complete and accurate 

this Agreement.  
 
6)  

ch calendar 

ales were made).  

 
 

 
 

 
 

Account Number; 
 

 
 

 
 

collected by Supplier,  



 
 

 
 
7)  

in its proposed pricing. 
 

 
 

 categories, a  may be 
proposed. .  

 
9)  

-assigned Agreement 
number in the memo; and must be either mailed to Sourcewell 

 
 
10) Noncompliance. Sourcewell reserves the right to seek all remedies available 

Supplier 
Supplier shall have -  (45

nd bring the account current. cure the payment 
-  (45) day remedy period may be deemed a material breach and may 

 
 
11)  Pursuant to Minn. Stat.  16C.05, subdivision 5, the books, records, 

and 

Sourcewell. 
 
12) and 

consent will not be unreasonably withheld. may assign 

any Suppl  , in 

  Sourcewell reserves the right to unilaterally 

Responsible Party and named in the Agreement. Any 



 
-material updates 

as determined  
 

Amendments. 
.  

 
14) Waiver. a Party to 

 
 
15)   

 
 
16)  This Agreement does not create a partnership, joint 

-servant, or 
principal-agent.  

 
a)  . Supplier must 

third-party reasonable 
negligent 

other applicable law. 
 

b)
subcontractors) to Sourcewell and its 

—whether based on 
contract, statute, tort (including negligence), or any other legal theory—shall be limited to the 

tual, direct damages and shall not exceed 
, except as provided below. 

 
-

the amounts as set out in each carve-out below  
1.

; 
2.

;  
Bodily injury or death caused by Supplier

. 
 

-



. 
 

c) Except as expressly provided above, t
.  In no event 

shall Supplier 

 
 
17)  Supplier and Sourcewell acknowledge Sourcewell is subject to the Minnesota 

chapter.  
 

Grant of License.  
a)  

i)  Sourcewell grants to Supplier a royalty- -exclusive 

Agreement with Supplier.   
 

ii)  Supplier grants to Sourcewell a royalty- -

Sourcewell.  

 
 

b)  
party  

 
 

 
c)  

i)
.  

 
ii)

g misuse under 

 
 



d)  

-printed 

 
 
19)  

 
.  

 
20) Severability. 

 
 
21)  At its own expense, Supplier must maintain valid insurance policy(ies) during 

- with 
 

 
a) Commercial General Liability Insurance. 

with coverage on an occurrence basis 

liability,  At a minimum, coverage must 

Agreement. 
 

 
-  

 
 

b)  

Agreement.  
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or provided to in an 

 
 

c) -contributory Insurance Clause. Supplier 
agrees to include 

 Supplier. Where 



permissible by law, the commercial general liability insurers will provide primary coverage to 

 

d)  
commercial general liability 

- d or 
any other insurance maintained by the Supplier or its subcontractors.  

e) -INSURED RETENTION. Agreement can 

-  
 
22)  Sourcewell or Supplier may terminate this Agreement upon 60 

any 

 
 

 

alendar days 

any 
 

 
 

 
 

 
.  

 
1)  

thin 
 .  

 
2)  

 and other relevant terms 

non-
 

terms may include, but are not l

 



Applicable Taxes. -exempt status and 
-  

 
4)  

y. 
 
5)  their own 

 

 

account number.  
 
6)  . 

terms may supplant or supersede this Master Agreement when necessary and as solely determined 

within this Master Agreement, 
-

majeure, and other material terms as mutually agreed.  
 
7)  

-

beyond th  
.  

 
 

  
  

      Sourcewell           TELUS Health (US) Ltd 
 
 

  
 Christy McGuire 

 
Growth Initiatives 
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99 Speech Yes
No

Not available through TELUS Health

100 Occupational Therapy Yes
No

Not available through TELUS Health

Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Excceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text.

Documents

Ensure your submission document(s) conforms to the following:

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to 
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed by 
Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the 
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding 
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan."

Pricing - Sourcewell RFP #072225 - TELUS Health Price Proposal 22JULY2025.docx.pdf - Tuesday July 22, 2025 12:22:46
Financial Strength and Stability - 2024 ANNUAL REPORT.pdf - Thursday July 17, 2025 13:32:15
Marketing Plan/Samples - TELUS Health Student Support_EAP marketing asset samples.pdf - Tuesday July 22, 2025 09:11:40
WMBE/MBE/SBE or Related Certificates - TELUS Supplier Diversity.pdf - Tuesday July 22, 2025 13:04:06
Standard Transaction Document Samples - TELUS Health Student Support Services ORDER FORM 2025.pdf - Tuesday July 22, 
2025 13:08:36
Requested Exceptions - Sourcewell - TELUS Health Exceptions Table.pdf - Tuesday July 22, 2025 11:56:27
Upload Additional Document - Sourcewell RFP 072225 - TELUS Health Proposal 22JULY2025.docx.pdf - Tuesday July 22, 2025 
11:50:01
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